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1. Obmmue mos10xkKeHHS

I.1. Hacrosmee IlonoxkxeHne o mopsike pacCMOTpEHHs IMCBMEHHBIX OOpalleHHii ¥ npuema
rpaxziad B B cooTBeTcTBUH ¢ QenepansHbM 3akoHoM oT 02.05.2006 Ne 59 — @3 «O nopsizaxe
paccMoTpeHHs obpamenus rpaxaal POy, mocranosnenus [Ipasutenscrsa Cankr-Ilerepbypra ot
13.03.2013 Ne 160 «O BHecemuu B mocraHoBineHue [IpaButensctBa CankT-IlerepOypra or
25.07.2011 r. Ne 1037», «3axonHa 06 obpazoBanuu» ctT. 44 ot 21.12.2012 r. ycraHaBiuBaeT
OCHOBHBIE TPeOOBaHHUS K MOPAAKY PACCMOTPEHUS MHCEMEHHBIX OOpAIeHH ¥ IIPHEMa TPakIaH
(manmee — oOpalieHHsi) M TpaBHWia BeIEHHS JEJONPOH3BOACTBA 110 OOpalleHHsM B
roCcyIapCTBEHHOM OIO/DKETHOM JIOIIKOJIBHOM 00pa30BaTeIbHOM YUPEKACHHH ACTCKuUi cax Ne 52
[Ipumopckoro paiiona Cauxrt-IletepOypra (manee — JOY).

1.2. IOV paccMaTpuBatoTcs 00palneHus rpa/aaH 110 BOIPOcaM, HaXOIAIIMMCs B €8 BEICHUH, B
coorBercTBHH ¢ Konctutynmeii Poccuiickoit Genepannu, denepaibHbMU 3aKOHAMH M HHBIMH
HOPMAaTHBHBIMH [TPABOBEIMH aKTaMH.

1.3. PaccmoTpenne obpamenuii mpousBoutTcs pykoBogureneM JOY waum summom, ero
3aMEHSIOIIUM.

1.4. Pabotauku JIOY, paboraromme ¢ oOpamieHHsMH, HECYT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOCTh M IIOJIHOTY OTBETOB 3asiBUTEIAM IO OOpalleHHsM, HAXOAAIIUMCS Y HHX Ha
paccMoTpenuH. CBesleHHs, comepkamuecss B OOpalEHHAX, MOTYT HCIIOJIB30BATHECS TONBKO B
CITY’KE€OHBIX IIEJIAX H B COOTBETCTBHH C OJTHOMOYHSMH JTHIA, paGOTAIOMIEro ¢ 0OpaIIeHUIMH.
1.5. Ilpu yxoze B OTIIyCK HCIIOMHUTENb 0053aH NIepeaTh BCe HMEIOIIHECS Y HETO Ha UCTIOIHEHUH
NUChMEHHBIE 0OpalleHls BpEMEHHO 3aMelnaroneMy ero pabotuuky. IIpy nepesoze Ha Apyryio
paboTy HIM OCBOOOXKIEHHH OT 3aHAMaeMOM JOJDKHOCTH HCIONHHTENb 00S3aH CIaTh BCE
YHCIIAIIAECS 32 HUM 00pamieHus paboTHHKY, OTBETCTBEHHOMY 3a JIEI0IPOU3BOJICTRO.

1.6. Jlna ueneii macrosmero [TonoskeHUs HCIONB3YIOTCS CAEAYIOUIHE OCHOBHEIE TEPMUHEIL:

1) obpaiienne rpaxnannHa (anee — obpallleHHe) — HalpaBlIeHHbIE JIOJDKHOCTHOMY JIHILY
MMUCBMEHHBIE NPEUTOKEHHS, 3aIBICHHE WK Kanoba, a Takke YCTHOe 0OpaleHHe rpaXkIaHHHa;
2) NpeUIoKEHHE — PEKOMEHIALUs TpaXIaHHHA [10 COBEPIICHCTBOBAHHIO JIOKAIBHEIX aKTOB
yupexaenus, aearensaocta JJOVY, pa3sBUTHIO OGIECTBEHHBIX OTHOLICHHH, YIYUIICHHIO YCIOBUIA
0o0pa3oBareIsHOro npolecca;

3) 3agBJICHHE — NPOChOa rpakJaHHHA O COACHCTBUH B PEATH3AIMH €r0 KOHCTHTYIIMOHHBIX TIPaB
¥ CBOOOJ HMJIM KOHCTHTYIHOHHBIX IIpaB B CBOOOM APYTHX JIHL, TH60 coOOIIEHHe O HApYIIEHUH
3aKOHOB U MHBIX HOPMATHBHEIX IIPAaBOBEIX aKTOB, HepocTaTkax B pabore JJOY H I0DKHOCTHBIX
JIML, TUO0 KPUTHKA AEATETBHOCTH YKa3aHHBIX OPraHOB ¥ JOJDKHOCTHEIX JIHII;

4) xanoba — mpockba rpakJaHHHA O BOCCTAHOBJIEHHH HJIM 3aIUTE €ro HApYIIEHHBIX TIpas,
CBOOO/ HJIH 3aKOHHBIX HHTEPECOB JIHOO 1paB, CBOOO HIIH 3aKOHHBIX HHTEPECOB APYTHX JIHII;

5) JO/DKHOCTHOE JIMLO — JIMIIO, NOCTOSHHO, BPEMEHHO WM IO CHENHATEHOMY IOJTHOMOYHIO
ocymecTBisIoniee (GYyHKIHH pPYKOBOAMTENsl, JHOO BBIIONHSIOMIEE OPraHU3alMOHHO —
pacnopsauTeNbHbIC, AIMUHUCTPATHBHO — X03gicTBeHHBIe QpyHKuuHu OV,

6) SNEKTPOHHAs NMpPHEMHAsA — 3JIEKTPOHHEIN CEPBHUC, NPEACTaBISET BO3MOKHOCTH OTIPABHTH
coobuenue B popMe 3IEKTPOHHOTO JOKYMEHTA U NOJIYYHTh HHPOPMALIHIO O XO/IE PACCMOTPEHHS
obpaleHui.

2. IlpaBo rpaxaaH Ha ofpamenne

2.1. I'paxxnane uMerOT mpaBo obpamaTthcs JHYHO, @ TaKXKe HAIpaB/ISATh HHIWBHAYAIbHBIE U
KOJUIEKTHBHEIE 0OpalieHus A0/HKHOCTHEIM junaM JIOY.

2.2, I'paxiane peaiu3yioT mpaBo Ha obpamienne cBOO6OAHO H HoOpoBOIBHO. OCyIIECTBICHHE
rpakKIaHaMH ITpaBa Ha oOpaleHne He JOJDKHO HapyliaTh IpaBa H CBOOOMIBI APYTHX JIHIL.

2.3. PaccMoTpenue oOpaineruit rpak/aan OCyIIeCTBIAeTCs OecmIaTHO.

3. IlpaBa rpaJaHHHA IPH PacCMOTPEHHH 00pameHus

ITpu paccmotpenun obpamenus IOV rpakJIaHHH HMEET IIPABo:

1) npeocTaBIATE NOMOJTHUTEIBHBIE JOKYMEHTHI U MaTepHAJIbI;

2) 3HaKOMHUThCA C IOKYMEHTaMH ¥ MaTepHallaMH, KacatoIMMHCS PaCCMOTPEHUS 0OpaleHusl, eClIu
9TO HE 3aTparkBacT IpaBa, CBOOOABI W 3aKOHHBIE MHTEPECHI APYTHX JIMI[ H €CIH B YKa3aHHBIX
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JIOKYMEHTaX H MarepHajlax HE COACPIKATCs CBEIEHHS, COCTABJSIONIME IOCYAApCTBEHHYIO WA
HHYIO OXpaHsieMyIo (eepaTbHBIM 3aKOHOM TakHy;

3) mojy4aTh MHCBMEHHBIH OTBET 1O CYIIECTBY IIOCTaBIEHHBIX B OOpalleHWH BOIPOCOB,
YBEJIOMJIEHHE O Ilepeajpecaldd MHCHbMEHHOro oOpallleHHs B roCyJapCTBEHHBIM OpraH, WX
JOJDKHOCTHOMY JIHITY, B KOMIIETEHIHIO KOTOPBIX BXOJUT PEIIEHHUE IIOCTABIEHHBIX B 0OpaleHHn
BOIIPOCOB;

4) obpamarscs ¢ xano0oi Ha MpUHATOE MO 0OpalIeHHIO pelIeHHe WK AeicTBHE (Oe3neicTBHE) B
CBSI3M C PAacCMOTpEHHEM oOpamieHHs B aIMHHHCTPATHBHOM M (HiIHM) CyAeOHOM IOpSIKE B
COOTBETCTBHH C 3aKOHOAATENECTBOM Poccuiickoit Denepanru;

5) obpamaTscs ¢ 3asBJICHHEM O NIPEKpAlleHHH pacCMOTPEeHHS 0OpalneHus.

4. T'apanTHH 0e30MaCHOCTH rpakJaHHHA B CBSI3H C €ro o0pameHneM

4.1. 3anpemaercs IpeclefOBaHHE IPaKIAaHWHA B CBS3H C €ro OOpallleHHEM B YYpEXIEHHE C
KpUTHKOH nesTenpbHOCTH JJOY MM IOMKHOCTHOrO jHua Jubo B HENSX BOCCTAHOBIICHHS HIIH
3alIMThI CBOMX IPaB, CBOOO H 3aKOHHBIX HHTEPeCOB U0 npaB, cBOGO U 3aKOHHBIX HHTEPECOB
JIPYTHX JIHLL

4.2. Ilpu paccMoTpeHHH 0OpanieHus He JOIMYyCKaeTCs pasrilallleHHe CBEASHHH, COAEpKAUXCs B
o0pallleHHH, a TaKKe CBEICHAH, KacatolIUXCsl YaCTHOM )KU3HH IpakaHuHa, 6e3 ero cornacus. He
ABJISETCS pasrJlalllcHUEM CBEIACHHH, colepikanmxcs B oOpallleHuH, HalpaBjieHHe THCbMEHHOTO
obpaleHuss B roCyAapCTBEHHBIH OpraH WM JOIDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX
BXOJHT PEIIECHHE [TOCTABICHHKIX B OOpaIleHHH BOIIPOCOB.

5. TpeGopaHHA K NHCEMEHHOMY 00pamIeHHIO

5.1. I'paxxanuH B CBOEM NMHCBMEHHOM OOpalneHHH B 00sS3aTEIEHOM NOPSIKE YKa3BIBAET CBOH
(aMHITHIO, HMS, OTYECTBO (TTOCTIeIHEe — MDY HAJIMYHH ), TIOYTOBBIA aIpec, MO0 KOTOPOMY JOJIKHEI
OBITH HalpaBJIECHBl OTBET, YBEAOMJIEHWE O Iiepeaipecaidy oOOpalleHHs, H3JaraeT CyTh
NPEJUTOKEHUS, 3a8BIEHUS WK JKal00bl, CTABHT JIMYHYIO IOANKCE U JaTy.

5.2. B cmydae HEOOXOIMMOCTH B NOATBEPXKIACHHE CBOMX AOBOJOB IpaXJaHHH MpHJIAraeT K
MMCBMEHHOMY 00paIlleHHIO JOKYMEHTHI H MaTepHalIkl THO0 HX KOIHH.

5.3. OGpamenue, nocrynueiee B JJOY no nHGOpMaNHOHHEIM CHCTEMaM 4epe3 3JeKTPOHHYIO
NPHEMHYIO, Ha ounnanbHOM caiite http:/det-sad52.ru, HOWIEKHT PaCCMOTPEHHIO B MOPSIKE,
yCTaHOBJIEHHOM HactosmuM [lonoxenuem.

6. HanpapjieHHe H perucTpauus NHCLMEHHOro o0pameHns

6.1. IlnceMeHHOE OOpaleHue MOMIEKHUT 00S3aTeIbHON PErHCTpallii B TEYCHHE TPEX AHEH ¢
MOMEHTAa IOCTYIJICHHS B YUPEXKICHHE.

6.2.IlucemenHOe oOpamenue, colep)kaliee BOIPOCHL, PEIIEHHE KOTOPBIX HE BXOIHT B
komrereHnuio JIOY, HanpaBnsercs B TedYeHHe CeMH JIHEH €O [HS pPErHCTpallid B
COOTBETCTBYIOIIMH OpraH HJIM COOTBETCTBYIOHIEMY JO/DKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPBIX BXOIMT pEIICHHE [IOCTABJICHHBIX B OOpalleHHH BONPOCOB, C YBEIOMJICHHEM
rpaxKJiaHvHa, HallpaBUBIIEro obpalleHue, o nepeaapecauuy obpammeHus.

6.3.B ciydae, eciu peleHHe NOCTaBIeHHBIX B MUCEMEHHOM OOpallleHHH BOIPOCOB OTHOCHTCH K
KOMIIETCHIIMM HECKOJIBKMX TOCYJapCTBEHHBIX OpraHoOB MIH JOJ/DKHOCTHBIX JIMIL, KOITHS
oOpallleHusl B T€YEHHE CEMH JHEH CO JHS pPErHCTpalli¥ HAaNpaBlISeTcs B COOTBETCTBYIOIIHE
rOCy/J1apCTBEHHBIE OpraHel, OpraHbl MECTHOTO CaMOYIIPABJIECHHS WA COOTBETCTBYIOUIMM
JIOJIKHOCTHBIM JTHIIAM.

6.4. JIOY mnpu HanpaBleHHH NHCBMEHHOrO OOpaleHHs Ha pacCMOTpEeHHE B JpYroi
rocyIapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIPAaBJIEHUS HIIH HHOMY JOJDKHOCTHOMY JIHILY
MOXET B ClIydae HeOOXOIMMOCTH 3allpaliiBaTh B YKa3aHHBIX OpraHax WM Y JODKHOCTHOIO JIHIA
JIOKYMEHTBI U MAaTEPHAIIBI O PE3YJIbTATaX PACCMOTPEHMSI MUCHMEHHOTO 00panieHus.

7. Ob6s3aTeIbHOCTH NPHHATHSA 00palmeHHs K PacCMOTPEHHIO

7.1. Obpamenue, moctynupiee B JIOY B COOTBETCTBHH C €€ KOMIIETEHIIHMEH, ITOUICKUT
00513aTEIbHOMY PaCCMOTPEHHIO.

8. PaccMoTrpenue obpameHnus

8.1 10V:



1) oGecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PacCMOTpEHHE oOpallleHHs, B
ciIy4ae HeOOXOAHMOCTH — C YYaCTHEM IpakIaHHHa, HallpaBUBLIEro oOpaleHue;

2) 3anpammuBaeT HeOOXOUMBIe JUIS PACCMOTPEHUs OOpaIleHUs IOKYMEHTHI B MaTepHabI;

3) NpHHHAMAET MEPEI, HAallpaBJICHHbIE HAa BOCCTAHOBJICHHE UJIH 3allIUTy HapyINEHHBIX [IpaB, CBO0O.
¥ 3aKOHHBIX HHTEPECOB IPaXKIaHHHA;

4) naeT NHCHMEHHBIH OTBET IO CYIIECTBY IIOCTABICHHBIX B O0pAIIEHHH BOIIPOCOB;

5) yBEHOMJIAET TpaKJIaHHHA O HANpPaBJICHHH €ro oOpameHHss Ha pacCMOTpEHHE B APYro
roCyAapCTBEHHBIN OpraH HIIH HHOMY JOJKHOCTHOMY JIMILY B COOTBETCTBHH C HX KOMIIETEHIIHEH.
8.2. T'ocynapcTBEHHBIH OpraH WM JOJKHOCTHOE JIMIO 110 HAlpaBJICHHOMY B YCTAHOBJIEHHOM
nopsake 3anpocy JJOY, o6s3aHel B TeyeHHe 15 nHel NpenocTaBasTh JOKYMEHTH H MaTepHaIb],
HEOOXOUMBIE JUI pacCCMOTpEHHs oOpaleHus], 3a HCKIIOUEHHEM JOKYMEHTOB U MaTE€pHaJioB, B
KOTOPBIX COZIEpKAaTCid CBEICHHUS, COCTABISIONIME TOCYJApPCTBEHHYIO HIH HHYIO OXPaHSEMYIO
(henepanbHBEIM 3aKOHOM TalfHYy, H JUIS KOTOPBIX YCTAHOBJIEH 0COORIA MOPSAIOK IPEIOCTABICHHSL.
8.3. OtBer Ha oOpamenne noanuceBaeTcs pykopoauteneM JOVY unu muuoM, 3aMeIalomiM B
€ro OTCYTCTBHE.

8.4. Otser Ha obOpamenue, nocrynusmee B JIOY no uH(OpManHOHHBIM CHCTEMaM oOIiero
T0JIb30BAHHS, HAIPABIIAETCS 10 IIOYTOBOMY aJpecy, yKa3aHHOMY B 0OpalleHHH.

9. Ilopsaaok paccMOTpPEHHS OTAeJIbHBIX 00pameHHi

9.1. B ciywae, eciM B IHCBMEHHOM OOpalleHMH HE YKa3aHbl (GaMHIHMS TrpakIaHHHA,
HAlpaBUBINEro oOpallleHHe W MOYTOBBIA ajpec, II0 KOTOPOMY JOJDKEH OBITh HalpaBleH OTBET,
oTBeT Ha oOpameHue He gaercd. Ecnu B ykasaHHOM OOpaleHHH COJEPKATCS CBEAEHHS O
MOJr0oTaBIHBAEMOM, COBEpIIAEMOM HJIM COBEPUIEHHOM IIPOTHBOIPABHOM JESHHH, a TakXke O
JMIE, €ro IMOJArOTABIMBAIOIIEM, COBEPINAIONIEM HIIH COBEPIIHBINEM, OOpalleHHe MOJUICKHT
HalpaBJICHHIO B FOCYAapCTBEHHBIH OPraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEH.

9.2. IOV npu nony4eHAH NTUCbMEHHOT0 00pallieHHs, B KOTOPOM COJEPKATCs HELIeH3ypHBIE THO0
OCKOpPOHUTEIbHBIE BEIPAXKEHHS, YTPO3B! HU3HH, 37I0POBBIO ¥ HMYLIECTBY IOKHOCTHOrO JIHIA, a
TaKXKe YIEHOB €r0 CEMBH, BIIPABE OCTaBUTH oOpalieHue 6e3 OTBeTa 0 CYINECTBY IOCTABIEHHBIX
B HEM BOIIPOCOB H COOOIIHTH IpaKJaHHHY, HAIpaBHBIIEMY oOpalleHHe, O HEIOIYCTHMOCTH
3710ynoTpeOICHHS IPaBOM.

9.3. B cnywae, ecnM TEKCT MHCBMEHHOIO OOpalleHHs HE MOANAeTCs IPOYTEHHIO, OTBET Ha
oOpallleHHEe HE JaeTcs, O ueM coodIaeTcs rpakaaHHHy, HallpaBUBIIEMY OOpallleHHe, eCllH ero
(aMHIIHs ¥ TOYTOBBIN aJpec NOANAIOTCSA MPOYTEHHIO.

9.4. B cnydae, eciid B MUCbMEHHOM OOpallleHUH IpaklaHHHA COJIEPIKUTCA BOIPOC, Ha KOTOPBIH
€My MHOTOKPaTHO JaBaIMCh MHCHMEHHEIE OTBETHI 0 CYIIECTBY B CBSI3H C paHEe HANpaBISIEMBIMH
oOpalneHusIMH, U TIPH 3TOM B 00paIleHHH He MPHBOJATCSA HOBBIE TOBOJBI HIIH OOCTOATENLCTBA,
pykoBoauTens JIOY Bnpase NpHHATH penieHHe 0 6€30CHOBATEILHOCTH 09epeHOro obpaleHus
U IPEKPAIlCHUH MEPENMHCKH ¢ TPAKIAHWHOM IO JAaHHOMY BOIIPOCY MPH YCJIOBHH, YTO YKa3aHHOE
ofpamenue ¥ paHee HampasisieMble obpainenus Hanpasimchk B JIOY. B nanHoM perieHuu
yBEIOMJIIETCS Tpak[JaHWH, HallpaBUBIIHY oOparneHue.

9.5. B cimydae eciii OTBET 110 CYIIECTBY MOCTABJICHHOTO B OOpallleHHH BOIPOCA HE MOXKET OBITh
naH Oe3 pasrylall€HHs CBEIEHMH, COCTABIIOMIMX IOCYJApCTBEHHYIO MJIM HHYIO OXpPaHSEMYIO
(eneparpbHBIM 3aKOHOM TaliHy, TIpaXJaHHHY, HalpaBHBIIEMY oOpameHHe, coolmaercs o
HEBO3MOXKHOCTH JIaTh OTBET IO CYIIECTBY IIOCTABACHHOIO B HEM BOIpOCa B CBA3U C
HEIOMYCTUMOCTBIO Pa3IyIalleHUs YKa3aHHEBIX CBEICHHUH.

9.6. B cimydae ecnu NpUYMHEL, IO KOTOPHIM OTBET IO CYHIECTBY IOCTABIEHHBIX B OOpalllcHUH
BOIIPOCOB HE MOr OBITH JaH, B HOC/IeayiomeM ObUIM yCTpaHEHBl, I'paKJaHWH BIIpaBE BHOBb
HanpasuTh obpamenue B JJOV,

9.7. Obpamenus, HanpasieHHsle B JIOY 1o 31€KTpPOHHOH IOYTE HE pAacCMaTpHBAIOTCH, IO
NPUYHHE HCIOIB30BaHMs AAHHOTO WH()OPMAIMOHHOIO pecypca Ul BHYTpeHHEH (cimyxeOHOU
pabotsr IOY).



10. CpoxH paccMOTpEeHHS NHCHMEHHOT0 00pameHHst

10.1. [TuceMennoe obpamenue, nocrynusiee B JIOY, pacemarpuBaercs tedenue 30 qHel co aHA
pErucTpalMyd MHCbMEHHOro oOpameHus. B kHHre perucrpauuu OOpalleHHs TpaxiaH
PETHCTPHPYETCS HOMED H COO0IIaeTCs 3aIBUTEIO.

10.2. B HCKIIOUHTENIBHBIX CIy4asiX, a TAKXKe B CIIydae HalpaBIEeHHS 3a1poca, IPeayCMOTPEHHOTO
nyHkToM 8.2. paszzena 8, pykoBomutens JJOY BripaBe MpOMIHTE CPOK PACCMOTPEHHS 0OpalleHUs
He Oomee yeM Ha 30 jgHEH, yBEIOMHMB O MPOUIEHHHM CpPOKa €ro pacCMOTPEHHS IpakIaHHHA,
HaIlpaBUBLIEro oOpalleHue.

10.3. Texer xano0s! WK 3asBICHUS, OOBSICHUTENBHBIE 3aHCKHA M IPOTOKOJIBI BKIA/(BIBAIOTCH B
nanky 4 xpa"arcd B JIOY B TreueHue 5 ner.

11. JImunbii npueM rpaxias

11.1. Jlnuneni npuem rpaxzaad B JIOY mpoBOAHTCA PYKOBOJHTENEM HIIH €r0 3aMECTHUTENIEM.
Wudopmaius o MecTe mprueMa, a TakxKe 00 YCTaHOBJIEHHEBIX [UIS TPHEMa JHAX M Y4acax JIOBOIMTCS
JI0 CBEICHUS IpaxJiaH.

11.2.T1pu mMYHOM NIpHEME IPaXKIaHWH NPEIBbABILET JOKYMEHT, YAOCTOBEPSIOLIAMN €r0 THYHOCTS.
11.3. Cozepxanne yCTHOrO oOpaleHus 3aHOCHTCS B KapTOUKY JIMYHOTO NIpHEMa rpaxkaaHuda. B
cirydae, €CIM H3JIOKEHHBIE B YCTHOM oOOpameHuH (akTel B 0OCTOATENLCTBA SIBISIIOTCS
OYEBHIHBEIMH M HE TpeOyIOT JOIOJHHTEIBHOM IPOBEPKH, OTBET Ha OOpalieHHe ¢ COorjaacus
rpakJaHuHa MOXeT OBITh JaH YCTHO B XOJI€ JINYHOTO ITPHEMa, O YeM JIe/IaeTCs 3alUCh B KAPTOYKE
JIMYHOTO TpHEMa rpakIaHnuHa. B ocTalpHBIX Ciydasx JaeTcs MACHMEHHBIM OTBET MO CYILIECTBY
MOCTABJIEHHEIX B 0OpaIeHnH BOIIPOCOB.

11.4. ITuceMenHoe obpainenue, NPUHATOE B XOJ€ JUYHOIO IPHEMA, IOMIEKHT PETHCTPALHH U
paccMOTPEHHIO B NIOPsAJIKE, YCTaHOBIEHHOM HacTosmuM [TonoxkeHueM.

11.5. B cinygae, eciu B oOpameHH# CONEPIKATCS BOIPOCHI, PEIIEHHE KOTOPBIX HE BXOIHT B
xommnerenuio JIOY, rpaxaanuHy naerTcs pa3bsCHEHHE, KyJa H B KaKOM IOPSJIKE MY ClleyeT
obpaTHThCH.

11.6. B x0/1€ TMYHOro NMpUeMa rpaxxIaHiHy MOKeT OBITh OTKa3aHO B JaJbHEHIIEM PACCMOTPEHHH
obpameHus, ecid eMy paHee ObUT JaH OTBET IO CYIIECTBY IIOCTaBIEHHBIX B oOpamieHHH
BOIIPOCOB.

12. KonTpous 3a cob/onenneM nopsaka paccMoTpeHus o0pameHuii

12.1.J10Y B npesenax cBoeH KOMIETEHIMH OCYILECTBIIET KOHTPOJIb 32 COOMIOAEHHEM MOpsIKa
paccMOTpPEHHUs OOpallleHuH, aHATM3UPYET COJAEPKaHKE IMOCTYNAIOIKX O0OpalleH i, IPHHUMAET
MEpEI 10 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAaHEHHIO NPHYHH HApyIIEHHS IpaB, cBOOON H
3aKOHHBIX HHTEPECOB IPaKIaH.



[MTPUJIOXXEHUE

k ITonoxenuro o nopsake
paccMOTpeHHs oOpaleHus rpaxaH
B 'BIOY nmerckmit cag Ne 52

KAPTOYKA JIMYHOI'O ITPHEMA T'PAKIAH
3aBeAYHIIHM JeTCKHM cagom Ne 52
Jlara npuema

®.1.0. rpaxiaHuHa

HaCIIOPTHBIe JaHHBIC 3aABHTCIA

JlomanHuii agpec

Tenedon

CojepixaHue YCTHOTO oOpaleHus

Pe3yneTaT pacCMOTPEHHS YCTHOIO OOpallleHus! rpakJaHiHA
1.Komy otnipaBneso (pe30monus)

2.JlaTta HCIOJTHEHHUSA

3. JlonoaHUTeIBHBIA KOHTPOIIb

4.CHATO C KOHTPOJA

5.Pe3ynbTar, 03HaKOMJIEH, TIO/IITUCH

6.Jlata, TOKHOCTh HCTIOJTHATES

7.0T rpaskJaHuHa IPUHATO MUCHMEHHOE 3asBIICHUE (IIPHIIAracTcs)

Bx. Ne OT « » 20 F.




[MpoiuHypoBaxo, NPOHYMEPOBAHO H CKPCNIC
neuareto  TBAOY  aetcxmit can N




